
Q1: Respondent details
Name
Organization ITU
Email Address
Phone Number

Q2: Country or Customs territory                                             INTERNATIONAL ORGANIZATION

Q3: Organization Public sector

Q4: Title of case story

ITU – Standardization enabling trust in cyber space

Q5: Case story focus E-commerce development and efforts to bridge the
"digital divide".

Q6: Case story abstract

As technology advances, more aspects of our daily lives are being mirrored in cyberspace. ITU Standardization is 
working to build a human-centered ICT environment and to ensure that our digital identities are as trusted as our 
identities in the real world. 

Watch the video here: https://www.youtube.com/watch?v=WYQgKEWlNzU

Q7: Who provided funding? Multilateral organization

Q8: Project/Programme type Multi-country
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Q9: Your textcase story

In developing countries, financial services will be provided to over 2 billion people who currently have no access to bank 
accounts. 

ITU standardization is working to build a human-centered ICT environment where physical space and cyberspace are 
managed in unison. As technology advances, more of our lives are mirrored in cyberspace. 

Daily tasks and duties will be automated. Digital devices assist with the detection of medical conditions. ITU 
standardization will work to ensure that our digital identities are as trusted as our identities in the real world. 

We see a future built on international standards created in a spirit of collaboration. Standards that are created by ITU.
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